Thank you very much for 
agreeing to take part in 


the Ipsos iris panel! 


Full instructions on how 
to install and use the 
App on your macOS or 
OSX computer can be 
found in this document. 


If you would like to print 
this document to follow 


along while installing, we @ 


suggest printing in black 
and white or greyscale. 


Support v 
_ 


Thank you for joining Don't hesitate to get in touch with us if you have any 
the Ipsos iris panel! questions regarding the download process: 


This installation guide will @ via email at 
help you get the Ipsos 
lris MediaLink app set up 


and running on your G or call our Freephone helpline 


macOS or OSX computer 1800 108 012 
so that we can start 
collecting data about your (fap or send a text on 


media consumption. 


+61 429 070 090 


Please note that by downloading and installing this App, 
you are agreeing to the Ipsos iris terms of use 
that can be found by visiting the Ipsos iris website: 
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¢ These instructions/images may vary depending on the configuration of your device. 


¢ This installation will take a few minutes to complete so please do take the time to 
complete each step in this guide to get the best experience. 


Step #1 


Please click on the link we 
have provided to you via Email 
to begin. 


This will open in your default 
browser app. For 
demonstration purposes, we 
are using the pre-installed 
‘Safari’ browser. 


¢ On the website that loads, 
click ‘Download for Mac’ 


Step #2 


¢ Please click the ‘Downloads’ icon 


¢ Double click on the .dmg file you 
downloaded 


The installer will begin to load. 
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Ipsos MediaLink 


hank you fo download the Ipsos MediaLink App or VPN on to yot >lease selec 
he type of de usir slow. This will t the install process. 
Download for Mac 


or 


Download for iPad 
you need any assistance, piease 


lease contact your panel support team who will be able to advise you 


Downloads Clear 


M, 182-osx-release...ok.dmg @ 
Ld 10.4 MB 


Opening "182-osx-release-2.0.2-zc-kxx7zmok-orange.dm... 
Cancel 


Verifying... Skip 
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Step #3 


The installer requires you to: eg 


¢ Simply drag and drop the ‘Ipsos 
MediaLink’ icon into the 


‘Applications’ folder icon “4 —> | A 


Now please close this window (red circle 
icon — top left) @ 


Step #4 
¢ Now open the ‘Finder’ 
application (available in the 
bottom dock) 


1. On the side menu, click on 
‘Applications’ 


2. Select by clicking once on 
‘Ipsos MediaLink’ 


New Terminal at Folder 


3. Click the ‘Menu’ icon (three ores ' ia “ New Terminal Tab at Folder 
dots / cogwheel) and click 


‘Open’ 


“Ipsos MediaLink” is not from the 
App Store. Are you sure you want 
to open it? 


Your security preferences allow 


You may need to do this twice to 
get the option to ‘Open’ oe ea ae 


q.rmine.co 


Pen 
¢ Inthe popup, tap ‘Open’ eS =] 


Show in Finder 


Cancel 
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x 
Step #5) 7 "IPSOS MEDIALINK” NOTIFICATIONS now 
Notifications may include alerts, sounds = 


badges. Options v 
lpsos MediaLink will now launch. a 


¢ Ipsos MediaLink will request notification 
permission, please tap ‘Options’ and “b 


select ‘Allow’. 
al 


¢ Please enter your email address (that Register 
you registered with on the Panel) and 


tap ‘Register’. 


If this does not work for you, please contact 
US SO we can help provide assistance. 


Step #6 

: Terms & Conditions 
Please read & ‘Accept’ aN ies Rake Smee 

the following: 


1. Membership 


By joining the Ipsos iris panel, using the Ipsos iris App or VPN or a Browser extension 
or using the Ipsos iris website, you accept that you must abide by these Terms and 
Conditions along with the Ipsos iris Panel Privacy Notice. We reserve the right to amend 


ori 
e Terms and Co nd Itlo ns or change these Terms and Conditions, so please ensure you read these Terms and 


Conditions regularly (on the website www. irispanel.ipsos.com) 


Membership of the Panel: 


. . 

- Pp Pol 
rivacy O IC « Is restricted to individuals aged 15 or over, resident in the United Kingdom. 

nm raf h lieatin Alar 


Trene MODT racariac tha rinht tn rafiica anu mambarchin annlicatiane an 


Privacy Policy 


Please read and accept the privacy policy 


Purpose statement for Ipsos iris Panellists 


Ipsos MORI will deliver a single source of high quality and accurate data on a daily 
basis through the Ipsos iris project to become the isted and credible partner for the 
delivery of Online Audience Measurement for UKOM (UK Online Measurement Ltd), the 
media and advertising industry, websites and apps. Ipsos MORI will ensure the Privacy 
compliance of Panellists by. 


Clarifying the Data Controllers and Processors to allow the panellist clear visibility of 
who owns their personal data across all t channels used within the Ipsos iris project 


The panellist’s rights will be c ted in the relevant Controller’s Privacy Notice, to 
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Install web browser extensions 


losos MediaLink will now detect your 
installed & supported internet browsers. 


Setup Guide 


These are the steps to setup Ipsos MediaLink 


Note: ‘Trust Safari Extension’ may not 
be displayed if losos MediaLink has 
already completed this. 


¢ Please click ‘Next’. 


Trust Apple Safari Extension 
¢ Click ‘Open Preferences’, this will open Safari’s extension settings. 


(1) masstrietnion Trust Safari Extension 


For this study we require you to trust a Safari Extension 
(2) Install Firefox Extension 
() Install Chrome 
Extension 
(+) Install Edge Extension 


¢ Please enable the ‘MediaLink Desktop Extension’ and click ‘Turn On’ 


Extensions 


Q 


y Websites 


MediaLink Desktop Extension 2.0.10 from |psos MediaLink 4 
’/, MediaLink Desktop Extension - Invitation-only market research — 
4 browser extension 
Are you sure you want to turn on 


dodo the extension “MediaLink 
Desktop Extension"? 
Permissions for "MediaLink Desktop Extension”: 


* Web Page Contents 


ry 
yen you visit all web pages. 


The extension is now enabled, please return back to the lpsos MediaLink 
setup window and click ‘Next’. 
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Step #9 


Install Mozilla Firefox (if installed) 


¢ Click ‘Install Firefox Extension’, this will open the Firefox browser app. 


For this study we require you to install a Firefox browser extension 


Install Firefox Extension 


Extension 


Install Edge Extension 


¢ Mozilla Firefox will open our browser extension download page. On this 
page, to start the download, click the button: ‘Click Here if your 
Extension doesn’t install automatically’. 


Click Here 
if your Extension doesn't 
install automatically 


¢ When the prompt appears, tap ‘Continue to Installation’ and click ‘Add’. 


panelhelp.com panelhelp.com, 


Allow browserextensions.panelhelp.com to Add Ipsos MediaLink? This extension will have 
install an add-on? permission to 


r data for all web si 
essages with programs other than 


Ipsos MediaLink was added 


Manage your extensions and themes through the 
application menu. 


Allow this extension to run in Private Windows 


Okay 


The extension is now enabled, please return back to the lpsos MediaLink 
setup window and click ‘Next’. 
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Install Google Chrome Extension (if installed 


¢ Click ‘Install Chrome Extension’, this will open the Chrome browser app. 


Install Chrome Extension 


For this study we require you to install a Chrome browser extension 


Install Chrome Extension 
Install Chrome 
Extension 


(4) Install Edge Extension 


¢ When our Chrome extension page has loaded, click ‘Add to Chrome’ and 
then ‘Add Extension’ 


@ chrome web store 


Add "Ipsos MediaLink"? 
7 


It can: 


Read and change all your data on the websites that you visit 
Ipsos Media Link = Communicate with cooperating native applications 


(0) & 385 users 


> Ipsos MediaLink 


Ipsos MediaLink has been added to 
, Chrome 


Manage your extensions by clicking Extensions in 
the Window menu. 


Note: By default, Google Chrome does not make the extension visible, please 
see ‘Quick Tip’ on page 11 to make the extension visible. 


The extension is now enabled, please return back to the lpsos MediaLink 
setup window and click ‘Next’. 
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Install Microsoft Edge Extension (if installed 


Note: Microsoft Edge (supported version 79 or higher) will install the Ipsos 
MediaLink extension from the Chrome Web Siore. 


¢ Click ‘Install Edge Extension’, this will open the Edge browser app. 


Install Edge Extension 


For this study we require you to trust an Edge Extension 


Install Edge Extension 
(4) Install Edge Extension 


When our extension page has loaded, you may need to ‘Allow extensions 
from other stores’ before you can add any browser extension to Edge. 


¢ Along the top click ‘Allow extensions from other stores’ 
¢ Click ‘Allow’ to confirm. 


eee 
2 You can now add extensions from the Chrome Web Store to Microsoft Edge. Allow extensions from other stores 


@ chrome web store 


Allow extensions from other stores 

Home > Extensions > Ipsos MediaLink Microsoft does not verify extensions installed from third-party stores. To 
get extensions verified by Microsoft, go to the Microsoft Edge add-ons 
website. 


lpsos MediaLink Cancel 
ps 


4 Offered by: Ipsos 


O | Productivity | & 385 users 


Once done, please see the next page to Add the extension to Edge. 
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When our extension page has refreshed, you should see the ‘Add 
to Chrome’ button: 


¢« Please click ‘Add to Chrome’ and then ‘Add Extension’. 


chrome web store 
Add "Ipsos MediaLink" to Microsoft Edge? 


> Ipsos MediaLink The extension can: 


> 
+ Read and change all your data on the websites you 
. ¥ visit 
Ipsos Media Link Ee] = + Communicate with cooperating native applications 
Offered by: Ipsos Cancel 


(0) & 385 users 


Ipsos MediaLink has been added to 
Microsoft Edge 


+ Manage your extensions by clicking 
Settings and more > Extensions. 


The Ipsos MediaLink extension is now added to Microsoft Edge. 


Please return back to the Ipsos MediaLink setup window and click ‘Finish’. 


IS YOUR MAIN BROWSER NOT SAFARI, FIREFOX, CHROME OR EDGE? 


Please do contact us if you are using a third-party web browser which we do not 
support as this may affect the data that is collected & sent from your device. 


Below are the browsers we do support: 


Apple Safari 
Mozilla Firefox 
Google Chrome 
Microsoft Edge 
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If you use Google Chrome browser, be sure to make the Ipsos MediaLink 
extension visible! 


¢ To begin, please open your Google Chrome application | O 


Extensions 


Full access 
These extensions can see and change information on 
this site. 


EA Ipsos MediaLink 


@ Manage extensions 


1. On the right of the address bar, click the extensions icon ‘t 
2. Now on the right of ‘Ipsos MediaLink’ please click on the pin icon 


Now when you visit websites, you will see the Ipsos MediaLink 
extension present. 
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Automatically launch MediaLink when starting your Mac 


To ensure the Ipsos MediaLink application can send the data through regularly 
it needs to be automatically launched when logging into your Mac. 


¢ Please click | then ‘System Preferences’, then ‘Users & Groups’. 


¢ Now click ‘Login Items.’ At the bottom left corner of the window, click on 
the lock icon and enter your admin password. 


¢ Click the plus (+) sign, then click ‘Applications’ and find losos MediaLink. 


Applications 


¢ Once MediaLink is selected, click ‘Add’. 


¢ To start MediaLink in background mode, check the ‘Hide’ box next to its 
name under the ‘Login Items’ tab. 
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YOU’RE ALL SET 


You should now see ‘Configured’ shown when you open the app. 
Menu Bar: 1 x Ipsos MediaLink icon 
Extension Icons: 
¢ Chrome (Hidden) — see ‘Quick Tip’ on page 11 to make this visible. 
¢ Edge (Visible) 
¢ Firefox (Hidden) — expected behaviour of browser. 
¢ Safari (Hidden) — expected behaviour of browser. 


Displayed in the Ipsos MediaLink app 
In the app, you can click the ‘Upload’ button to send data 


Ipsos MediaLink 

| fy Home Thank you for registering with Ipsos MediaLink 
QO Notifications 
@ About 


Notifications About Help Legal 
@ Help 
=) Legal Messages about your Information about Ipsos Help and advice on setting up View the legal terms 
participation in this project. MediaLink Ipsos MediaLink and keeping it 
running on your Mac 
(Upload 


Mac OS Menu Bar 
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Using the Ipsos MediaLink app is really simple! 


All you need to do is ensure that the app is running in the background at all 
times, and use your laptop/computer as you would normally. 


Simply make sure the browser extensions are kept installed & enabled so that 
the Ipsos MediaLink application can send the data through. 


You will know the app is running because there will be an Ipsos MediaLink icon 
on the taskbar. 


Thank you for installing and using the Ipsos MediaLink app! 
If you have any questions, please don’t hesitate to get in touch with us 
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